CST 228 – STUDY GUIDE FOR Final Exam
I have prepared a short description and study guide for the final exam.  Here it is:

Final Exam will consist of 40 multiple choice questions.

On to the study guide – note that this is supplemental to your studying and as such some things may be missing from this document:

The test will cover material in the Jean Andrews book and will include questions based on my online course material for Chapter 9, 15, 16, 19. Many of the questions on the Final Exam come from the online material, so don’t forget to read that stuff completely.

I’m serious about this. READ the online material. 

Networking
1. Know what FTP stands for. What is it used for?
File Transfer Protocol; to move files over to TCP/IP

2. Know what port an Ethernet cable uses.

RJ-45

3. Know what port a Modem uses.

RJ-11

4. Know what TCP/IP utility programs are useful for solving network problems.

NBTSTAT

PING

TRACERT

5. Know the difference between Static and Dynamic IP addressing.

Dynamic –Leased IP address

Static – Manually configured 

6. Know about HTTP.

Used by the WWW, browsers and servers to communicate.

7. What are some of the most popular domains and what they stand for?
.com

.gov

.edu

Viruses
1. Know some ways you can get infected by a virus.
Downloading pictures, PP presentations and documents, opening up attachments.

2. Know about File viruses.

Hides inside an executable program or micro

3. Know about Boot Sector viruses.

Lives in the Boot Sector

4. Know the definition of a virus.

Replicates itself by attaching itself to other programs

Memory
1.
What is VCACHE?

Virtual memory reserved on the HD

2. Know about a Buffer.
Area in memory where data waits to be read.

3. What is Software Cache?
Located on the HD

4. Know about Disk Caching.

HD cache program in Win 3.11 and DOS. Can be executed from the Autoexec.bat file. 

RAID
1. Know the meaning for the acronym RAID.
Redundant Array of Inexpensive Disks

2. RAID 0

Spanned – Two drives
Appear as one big drive

Striped – Access is interleaved.

3. RAID 1

Mirrored – Mirror image of a another drive. Used for backup

4. RAID 5

Striped with parity – for both speed and fault tolerance.

Security
1. Know why passwords are needed on user accounts.
You want to secure your computer and it’s resources.

2. Know what a privilege is.

Gives you both rights and permissions

3. Know what user account is generally disabled.

Guest

4. Know who has the rights to set disk quotas.

Administrator

5. What about digital signatures.

A special code added to a file so it cannot be altered. Also, a windows function that notifies users whether or not a driver has passed the Microsoft Certification process.

File Systems
1. Know some features about NTFS. Can NTFS see FAT 32?

YES

2. What are the advantages using NTFS?
Security

3. Know what file systems XP support

FAT 12, FAT 16, FAT 32, NTFS

4. Know what some of the advantages are using NTFS5 vs. NTFS 4.

Security 

Encryption

5. What is Encryption?

To assure that the creator of a file is the only one able to read it. Found in NTFS 5

Tool Time
1. Know what is ASR (Automated System recovery)
Allows you to restore XP to its previous state.

2. Know EFS

The creator of a file is the only one able to read it.

3. Know about System Restore

Backups are created each day. Requires that the task scheduler be running. Is available in Windows ME.

4. What happens when you do a Full Backup?

All data from the HD or an area of an HD are backed up.

5. What is Regedit used for?

To edit your registry

XP

1. What’s new for XP?



Remote Desktop 



Windows Messenger – Loads the program by default

2. How does XP’s kernel compare to Windows NT or Windows 2000 kernel?

Same as Win NT and Windows 2000 Kernel architecture

3. Know the boot loader that starts WinXP




NTLDR

4. Know the name of the disk utility program in Windows XP.

Disk Management

5. Know the name of the disk utility in Windows 9x.
FDISK

6. List the order that you generally would troubleshoot if you were using F8. What would be your first choice, second, third and so on: Last Known Good Configuration, Normal Mode, Boot Logging and Safe Mode?
Normal, Last Known Good Configuration, Enable Boot Logging, Safe Mode

7. Know the minimum requirements to run XP.
Pentium II, 233

64 MB RAM

1.5 GB HD Space
8. If you were installing windows XP as a clean installation, what would stay with your old OS?



Nothing

Registry
1. XP registry contains at least how many files?


6

2. Know what register key is useful for information about software.

HKEY_Classes_Root


PORTS
1. How many COM ports would you find in CMOS setup today.



2

